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The following summarizes the basic steps to integrate Zoom into your Salesforce deployment.
Obtain and install Zoom app from the Salesforce AppExchange

Configure Zoom app to connect to your Zoom account and enable desired features
Setup user access to Zoom app

Enable and setup desired Zoom features

Customize Salesforce objects to include Zoom features
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1. Find the Zoom App in the Salesforce AppExchange and select “Get It Now”. If prompted, log in to your
Salesforce admin account (production).

Select if you want to install in Production or in the Sandbox.

Review the installation details and confirm you have read and agree to the terms and conditions.

Select “Confirm and Install”.

When shown the install options, select the option you would like to have installed and select “Install” to
begin the installation. For security reasons, select “Install for Admins Only”.
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o Install for Admins Only Install for All Users Install for Specific Profiles...
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6. Give access to Zoom API & Google API (If you need to integrate with Google Calendars. You can change this
setting later. ) Then click “Continue”. Then the app will be installed.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted
api.zoom.us (v

www.googleapis.com

|| Yes, grant access to these third-party web sites
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1. Login to your Zoom account as an admin and navigate to the m "¢ ! {UUwY¥uf ¢vYbfi" zzwi0!.
Sign in--> Develop --> Build App




Start building a new app

App Name

Intend to publish this app on Zoom Marketplace

Choose app type

© Account-level app

This app manages all users on the account and can only be installed by the
account admin
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OAuth

An open standard that facilitates multi-tenant apps to securely
authorize users and transfer data between services.

JWT API Credentials

A secure method for facilitating server-to-server communication that
does not require user login.

SDK Credentials

A specific set of credentials that allow you to integrate Zoom directly
into your apps with our SDKs.

* 1) populate you App Name, such as ‘SFDC integration’
* 2) Intend to publish : No

* 3) App Type : Account-level app

* 4) Authentication type: JWT API Credentials

-->click Continue

* 1) populate your company name
* 2) populate contact name

* 3) populate contact email address



2.
3.

App Name 21/50 Short Description

developer.zoom.us API

Company Name

(

This field cannot be empty

Developer Contact Information

Name

(

This field cannot be empty

Email Address

(

This field cannot be empty

Links (optional)

Privacy Policy URL

Provide a URL link to the privacy policy for your app

Support URL
Provide a URL link to your app's support page

--> click Continue
* get APl key and secret

App Credentials
@ Information API Key
Te ‘g ‘amhvaka
@ App Credentials 2 g
@ Feature API Secret
CFxa \15e8s5rCOYX:

@ Activation

2pINC

<

Copy

Save or remember the “API Key” and “API Secret” as it will be used in a later step.
Go back to your Salesforce admin portal and bring up the App Launcher.

Copy

Regenerate



App Launcher

accounts, contacts... More

Content
Salesforce CRM Content

ZOOM  Zoom Lightning

v All Items

Accounts
Campaigns
Dashboards
Groups
Opportunities

Quick Text

Zoom Config

LV

App Launcher
Cases

Duplicate Record Sets
Home

Orders

Reports

l Q Find an app oritem

marketing automation

Salesforce Chatter
The Salesforce Chatter social
network, includin... More

Approval Requests
Chatter

External Zoom Meetings
Leads

People

Streaming Channels

Site.com
Build pixel-perfect, data-rich
websites using t.. More

Assets
Contacts
Files

List Emails
Price Books

Tasks

Visit AppExchange

Sales
Manage your sales process with
accounts, leads,... More

Calendar
Contracts
Forecasts
Macros
Products

User Provisioning Requests

4. Click on Zoom Config and fill in:
O APl key and API secret that you obtained earlier from your Zoom admin account

5. Under User settings, there are user personal settings for you only.
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By default, all users are enabled with permission to use the “Xzzw bzxxfh " fd YC¢”. If that is not the desired
behavior, you can change the default permission and selectively enable specific users as described in the following

instructions:

1. Inclassic. navigate to Administration Setup -> Manage Apps -> Connected Apps and select “Edit” for the

Zoom App

2. Inlightning. navigate to Setup> Platform Tools > Connected Apps > Manage Connected Apps > Zoom > Edit

policies.

3. Under OAuth policies, set Permitted Users to “Admin approved users are pre-authorized”.




Connected App

Zoom

Connected App Edit
I T Versi
ZOO o

P m " T

Basic Information

Start URL

OAuth policies

Permitted Users I.—'::'m:ir. approved users are pre-authorized =

3. Navigate to Administration- > Users -> Permission Sets and find “Xzzw Tdwix” & “Xzzw N} ¥
4. Clone the permission sets and give names for new permission sets.
5. Add “Zoom” connected app to both of them.
6. Assign users to Xzzw Ydwix and Xzzw O;f¥ permission sets as per the requirement.
¥11Z & QP<hjP NWqQOdgpQq Q he
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a.) Add One user to the permission set: Go to =YXYIT N} T¥] -> N|T¥], click on the username, Edit Permission
Set Assignments, add Zoom Permission Sets to the user

b.) Add Multiple users to the permission set: Administrator can also go the Permission Set and =YXYIf
IihnIxwfx} do add multiple users to this permission set.
Path for lightning : Setup> Administration > Users > Permission Sets

LYvF kz¥bf N} ¥ Yxd Xzzw N} ¥ =>Y¢ x|

WEZY 'YX WYCEnX I for the Salesforce Zoom App to work is the email of the Salesforce user must
match exactly with the email (username) of the Zoom User. Otherwise, the complete functionality will not work. It is
better to maintain different email for every user in Salesforce because a Salesforce User Account is mapped with a
Zoom User Account and completed app logic is built on user email.



The Email addresses of Salesforce Users are

RITIJ K CIMINTO P RIS T U

Action
Edit

_J | Edit
Edit
Edit
Edit

_J | Edit
Edit
Edit

Login Durga Prasad

Login

Login Métnawiua
Login '’eny L
Login &°

Login
Login

New User| Reset Password(s)  Add Multiple Users

KRR K

New User | | Reset Password(s)| | Add Multiple Users

Profile

System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator

System Administrator

Emails must be exactly matched with Zoom Users emails / Username
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In Salesforce under Setup > Installed Packages > you will see the Zoom App with version number
mentioned.

To know the latest version of Zoom app, go to App Exchange Link - Zoom. Under “Additional Information”,
you will find the current package version, released date and other details.

If you want to install the latest version of Zoom App, install from AppExchange which is an upgrade.
Previously if you have given access to only System Admin or Selected Profiles but you want to give access for all

users now, it’'s better to upgrade the same package by selecting all users while installing.



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N30000000qEuqEAE
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N30000000qEuqEAE
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N30000000qEuqEAE

Upgrade Zoom

By Zoom

o An earlier version is installed. It can be upgraded while preserving the existing data.

222

Installed: Zoom (Hl) New Version: Zoom (Il

b, L3 §

(" Install for Specific Profiles...

(" 1nstall for Admins Only
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Zoom Settings

0
o

User Settings

o

User Password Settings

User Google Calendar API Settings

Create Events for Non Salesforce Zoom Meetings for matching Contacts [ Leads

14 Xzzw LT "1x1]

Zoom Setting is a global setting over your org. Only User with ‘Zoom Admin’ permission set could view

and edit this section.

0 Xzzw TH6 <f+ Yxd LFh¥F " is the account level credential of your company . You can get this from
zoom developer page: https://developer.zoom.us/me/#

0 =Yw ,TkYOV 3¥zw Idd¥f}; - If you want to set an outbound email for all your meeting
invitation emails, you should first add an Org-Wide-Email to your org,grant access to all profiles
and validate it in your email; Then Select one Org-Wide-Email as the ‘Mail Default From
address’ (before version 2.3 you should go to Custom Setting -- zoom config-- ‘Mail Default
From Address’ to config this.)

10


https://developer.zoom.us/me/#

O Hzeow f ,fYm; ix'z .@Fx" , Fib¥¢ n1zx - Enable automatically populating meeting details into
the Description field of Event. If you are using ‘Salesforce for Outlook’ to sync the salesforce
event to your outlook calendar, you’d better check this option on.

0 ,njYavf 6x@n"Y'nzx .wYN - Prevents invitation emails to be sent when a Zoom meeting is
created.

O .xYarf HY!' z¥d kz¥ ?zxVH=6 >FF1xl - When enabled, all non-PMI meetings created will

require a password to join. The password is determined by the user’s settings in the “User

Password Settings” configuration.

AN R LE " xI)
User Setting is a user level setting , just works for the current user.
1) PMI Enabled
By checking the “PMI Enabled”, the user will always use PMI (Personal Meeting Number) to
schedule or start Instant Meetings. (not recommended)
2) Send Email to Attendees at Launch
By checking the “Send Email to Attendee”, the user will be able to send Email to the attendee
after starting the meeting from Lead and Contact.
3) Send ICS in Invitation Email
Add a ICS(Internet Calendar Scheduling) as the attachment to meeting invitation email.

4 NIFY HY ! 2¥d LFix] !

0 H=6 >ffuxl HY}] z¥d - displays the PMI meeting password configured on zoom.us. If
“password required” is enabled for PMI scheduled meetings in the user’s zoom.us meeting
settings, the displayed password must be used to join the meeting. This password will also be
used for instant meetings if the user’s instant meeting setting in zoom.us is set to use PMI.

O ?2zxVH=>6 >FFxl HY!!" z¥d - users can select which option to use for determining the
password for non-PMI meetings if the “Enable Password for Non-PMI Meeting” option is
enabled. Options include:

3 Using the user’s PMI password

3 Configuring a 1-10 digit numeric-only password

3 Letting the system generate a 6-digit number-only password for each non-PMI meeting
This setting will be used for all scheduled non-PMI meetings. It will also be used for instant
meetings if the user’s instant meeting setting in zoom.us is not set to use PMI.

?z°f. A new email template (v3) has been created which contains the meeting password. If you
previously customized the email template you will need to customize the new email template
accordingly (the previous template is no longer used). If no customization was previously done, no
action is required.

LAN ¥ 4zzIvE *YvFxdY¥ THG LT x|

To sync your zoom meeting to your google calendar, you can follow the steps below to set your
google settings on zoom config page.

1.Go to https://console.developers.google.com/projectselector/apis/library?pli=1 and verify you are
logged into to the correct Google account.(Your google account should be the email address of your
salesforce user)

11


https://console.developers.google.com/projectselector/apis/library?pli=1

2. Click the “Create” button and create a new project by entering a Project Name and clicking the
“CREATE” button.

3. Search for Google Calendar API and click “ENABLE” button.

4. Click “Credentials” from left side panel and then click “Credentials in APIs & Services”.

5. Click on the "OAuth consent screen" tab and fill in “Application name”.

6. Add “force.com” in the “Authorized domains” section and click “Save”.

7. Click the “Create credentials” dropdown and select "Oauth client ID".

8. Go to Salesforce “Zoom Config” page - copy and save the URL until the end of “ZoomDetail” - i.e.
“https:// 1. /apex/ZoomDetail” (will be used in the next step).

9. Select “Web application” and add the URL from the previous step as an “Authorized redirect URI”.

10. Click “Create” button. Copy and save the client ID and client secret displayed in the pop up and then
click “OK”.

11. Click the “Create credentials” dropdown and select "API Key". Copy and save the API key displayed in
the pop up and then click “CLOSE”.

12. Go to Salesforce and configure the previously saved Client ID, Client Secret and API Key in the "Google
Calendar API Settings" in "Zoom Config" page.

.4 Create Events for Non Salesforce Zoom Meetings for matching Contacts / Leads

Automate the creation of event for the Zoom meetings created outside Salesforce for matching Contacts /
Leads. This feature will pull the zoom meetings that are created outside of salesforce into salesforce. You
can select the following option to activate this feature.

Ot %gZ[e™ 2™ Fhn Tm™ 17Mmbg ™|
Go to Setup > Security Controls > Remote Site Settings

Edit the Zoom & Google APl and enable them.

12



Edit | Del GooaleAP _ https:ffwww googlegpis.com i
Edit | Del Zoom Api o https:fiapi.zoom.us v
Edit | Del ApexDeviet s http:/fwvan gpexdevnet. com +

i
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s ; Calendar Event I
test 49
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Move the button “L"Y¥" Xzzw =>FF1x10 to the layout.
Move the NL"Y¥" Xzzw =>FF1x10 action to the layout for classic and lightning.

T

Fields - @, Quick Find| Field Name %
Eur.lons ) C ection Created By End [Js Zoom Meeting 1 Location [P:mmpzms 1 Schedule a Zoom M f'fl,i ] jumem
Quick Actions. ni Event Subtype Join before host | Meeting Type | Phone Send Email Start Url 1 | Type
Salesforce1 & Lightning All Day Event [ Duration (mins} |[Hostld [Join Url | Mame [Private || Send Email to Ext Start Url 2 Use my Zoo
frtneg Assigned To Email IsExternal Last Modified By | Participant Count | Related To | Show Time As | Start Url 3 [ uuip
Expanded Lookups — L
Related Lists - 1 4
Event Detail Standard Buttons
| Change Record Type | | Accept | | Decline | |Cancel| |Edit| |Delete| | Delete Series| | Clone| | Create Follow-Up Task | | Create Follow-Up Event | | Add to Outlook|
Start Zoom Meeting

Create new section “Xzzw =T x|l 6xkz¥wY 1zx” and add following fields.
1. Use myZoom PMI
2. Join Before Host
3. Schedule a zoom meeting
4. Send Email to External Attendees

13




If you want to use time zone feature for the event, add below fields too to the layout.
1. Customer Timezone
2. Customer Start Time
3. Customer Meeting Duration

Create another section “Xzzw =>FFnxl , F'Yw!” and add “Xzzw.@Fx", F'Yw!0 Visualforce page to this
section and Height (in pixels) as “ayy” and save it. You can increase as per your requirement.

Location  Sample Text
* ® St BAINIS4I5AM
* ® End 932012435 AM

AllDay Event o

Customer Time Zone  Sample Text

Customer Start Tme  GI/2018 435 AM

Customer Mesting 22,094
Duration

Zoom Event  Sample Text

Usemy Zoom PMI 7

| Zoom Mesting Details
[ LY

W ZaomEventDatais.

1 Additional Information (Header visible on edit only]
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This page allows you to create different page layouts to display Lead data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users ¢

Lead Page Layouts New | | Page Layout Assignment
Action Page Layout Name Created By
Edit §Del Lead Layout Zoom Integration, 11/28/2012 3:34 PM

Lf¢ al =>z0F "mf a0 "zx NL"Y¥ Xzzw =FF1x10 "z "mF df Y b nzx

Move the button “L"Y¥" Xzzw =>FF1x10 to the layout.
Move the NL"Y¥" Xzzw =>FF1x10 action to the layout for classic and lightning.

Fields @ Quick Find[Bution Name | %

Buttons ::m | Ean [m } Start Zoom Meeting
Custom Links Clone Find Duplicates Send to Pardot }'éiii'iiili'ia'r'ihiﬁ\'rii_]
Quick Actions Convert | Send Act-On Email | Sertifi E-Sign ]

Salesforce Actions Daleta Send Engage Email Sharing

Expanded Lookups

Related Lists

Lead Detail Standard Butions 5 % Custom Buttons g 3
Edit| Delete| Convert |Clone | |Sharing| |Find Duplicates Send to Pardot | Send Engage Email | Start Zoom Meeting
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This page allows you to create different page layouts to display Contact data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see |

Contact Page Layouts ‘Mew | [Page Layout Assignment
Action Page Layout Name Created By
EditjDel  Contact Layout Zoom Integration, 11/28/2012 3:34 PM

L F¢ al >z0F “mf a0 "zx NL"Y¥" Xzzw =>FF1x10 "z “mF df Yo I o nzx

Move the button “L"Y¥" Xzzw =>FF1x10 to the layout.
Move the NL'Y¥ Xzzw =>FF1x10 action to the layout for classic and lightning.

' Fields &), Quick Find| Fleld Name %

| Buttons i;é_il-l._on || Assistant Created By Do Not Call Fax | Google Analytics ... || InsideView Created
Custom Links |+F] Blank Space || Asst. Phone | Data.com Key | Email | Fax Opt Out || Google Analytics ... || InsideView Data L...

Quick Actions Account Nama | Birthdata Department Email Opt Out i"éoogla Analytics ... || Google Analytics ... || InsideView User L...
Salesforce’ Actions Iicl_-On Lead Score _! Contact Owner Description Ext | Google Analytics .. | Home Phone [IsCrsamdUpdaud?‘lE
Expanded Lookups ' o B N -

Relatad | icte 1
Zoom for Salesforce Setup Guide (1).docx
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| L
|

| e -Eé@msﬂﬂ Sha.r]ng- anuuiUpdah Z::‘:To%;i?t Send Engage Email
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1. Similarly, you can customize for Case object too.

2. |If field service lightning enabled, you can customize similarly for “Service Appointments” object.
But button not available for that. You can start zoom meeting from “Start Zoom Meeting” action.

XYavf kFfd "¥Ybunxl

For any object actions are not visible, need to enable feed tracking for that object.
Visit https://help.salesforce.com/articleView?id=collab_feed_tracking.htm&type=5
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