


Customer (“Company”) e-KYC Declaration - Japan
Zoom Phone and/or Contact Center (together, the “Service”)


1. Verification of Company. 
I, ____________________ [type name; the “Declarant” of this Declaration] hereby declare: the  name and location of the head or principal office of the Company is:  
___________________________________________________________. 
I, Declarant, further declare that I am one of the following [check one of the following]: 
___(i) Director - Company Representative. The Representative who is registered as a  director with representative authority, as reflected on the registration information of the  Company at the following link: https://www1.touki.or.jp/service/index.html. A true and correct  copy of Company registration information is also provided herewith. 
___(ii) Authorized Company Representative who is not a Director. A person authorized  by the Company and granted power of attorney by the Company, who is not registered as a  director of the Company. [*NOTE: When a non-director authorized representative is  executing this declaration pursuant to this section (ii), a physical copy of the customer  agreement and/or invoice for Services will be sent by registered mail to Company’s  location in Japan, and such location in Japan shall be either: the head principal office or the  business office of the Company. This mailing will be as a transfer-prohibited postal item. If  this mail will be sent to a business office (meaning, an office that is not the head principal  office) of the Company in Japan, then Declarant shall provide copies of one of the following: certificate of tax payments, a certificate of social insurance premium payments, or a  certificate of utility bill payments with the address of the business office. 

I, Declarant, provide true and correct copies of the Company’s registration documents, and such  information is also found with the Japan “Registration Information Service" (a service provided by  General Incorporated Foundation of Civil Legal Affairs that allows one to check the registration  information held by the Japan Legal Affairs Bureau), also accessible online at the following link:  https://www1.touki.or.jp/service/index.html. 

2. Verification of the Company Representative ID. 
The Declarant shall complete the identity verification process through a Japan e-KYC Service Provider using one of the following methods:
(a) Scan the identification document and capture a live selfie using the third-party application; or
(b) Scan the IC chip of the My Number Card using the third-party application.

The accepted identification documents are:
· Driver’s license;
· My Number Card (i.e., the government-issued card indicating the holder’s uniquely assigned identification number); or
· Other original government-issued documents containing the person’s name, address, date of birth, and photo.





3. Verification of the Purpose of the Transaction. 
I, ____________________ [insert name, the “Declarant”] hereby declare: the purpose of Company’s  purchase and/or use of the Service is, consistent with the terms and conditions of the contract for Service, for lawful use, lawful business purposes and lawful business productivity.

4. Verify the Business Activity of the Company. 
I, ____________________ [insert name, the “Declarant”] hereby declare that Company is a  lawful business engaged in lawful activity. I, Declarant, provide true and correct copies of the  following: 
• Company certificate of registered matters and the articles of association.  • If the company is established in a foreign jurisdiction, then any of the following are also  acceptable: (i) a document issued pursuant to the laws of that jurisdiction and (ii) a document  issued by a foreign government recognized by Japan or documents equivalent thereto, which  indicate the company’s business. 
 
5. Verification of Corporate Beneficial Owners (jisshitsuteki-shihaisha). 
I, ____________________ [insert name, the “Declarant”] hereby declare that I am a  representative of the Company, and am qualified to identify the corporate beneficial owners of  Company, which are: [identify and list the corporate beneficial owners of Company by name,  and also date of birth (in case of individuals) and the address of the beneficial owners. 
Note: (i) If customers are “capital majority decision corporations” (shihon-tasuuketsu-houjin), which  include limited companies (kabushiki-kaisha), investment corporations (toushi-houjin), and special  purpose companies (tokutei-mokuteki-kaisha) – individuals holding more than 25% of the voting rights of  the company (directly or indirectly) for the purpose of or the ability to control the company, except for the  case where there are any other individuals holding more than 50% of the voting rights of the company  (directly or indirectly); (ii) If the “more than 25% voting” threshold in item (i) does not apply – then  individuals having a dominant influence over business management. 

I hereby declare and attest that the foregoing is true and correct. 

Declarant of Company  
Signed:_________________ Name: 
As: Declarant, and Authorized  Representative of Company 
Date:_____________ 
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*The verification documents must be submitted within the validity periods of the documents themselves (the document cannot be expired corporate registrations). Or, if there are no validity periods for such document, then the document must have been issued (dated) within 6 months prior to the date this Declaration is executed. 
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