
  
 
 

Inquiry number (to be completed by a HOT representative only) 

       

Request Form for Landline Phone Number Portability – for Business Customer (PRI) 

Please complete the form (2 pages – paragraphs A-E), attach a photocopy of personal identification (Identity card, 

private company document, public company document, passport) and the last telephone bill with the outgoing 

telecommunications company and send it using one of the following methods: 

 

 

A.   General Information  

Incoming telecommunications company:  HOT   Outgoing telecommunications company: __________________ 

Number type:       or single numbers    Number ranges (for business customers with PRI services only) 

 

B. List of numbers/ portability ranges 

1. Single number or single numbers 

Fill in the fields with all the telephone numbers assigned to the line owners at the outgoing company. 

Regular telephone number(s)*   One Number – Free number or business router number** 

           
 

                      

                      

                      

           
 

           
*For example, the number 03-2345678 should be filled in as 
follows: 

                      

           
**With the area codes 1800, 1801 or any other future service 

           
 

           
 

 

2. Numbering range (to be completed by business customers for PRI services only) 
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From            To           
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C. Identification of the registered owner of the outgoing company: 

Note that the names of all the registered owners of the outgoing company must be listed as the line’s owners.   

The information must be identical to the information that was listed by the outgoing company. 

 

Full name/ company/ corporation 

Identification method 

ID./ Pr. C./ Pu. C./Passport/ 
other 

Identification Number 

ID./ Pr. C./ Pu. C./Passport/ 
other 

Address 

City Street 
House 

No. 

              

              

              

 

D. Declaration 

I, the undersigned, do hereby declare that I am the registered customer or his legal representative or authorized 

signatory, who is authorized to request portability for the telephone number(s) above, and there is no other registered 

customer for the number(s), except if I authorized my legal representative with the attached power of attorney. 

1. The receipt of the portability request form does not constitute an undertaking by the incoming operator or the outgoing 
operator that the portability of the number will be executed.  The outgoing operator is entitled to refuse the request 
for portability for reasons set down in the law. 

2. If the portability is executed, it will be for the number(s) only, and all the content and services that were assigned to 
the number(s) with the outgoing operator, will not be transferred with the numbers.  The portability of the number(s) 
constitutes the severance / removal of the outgoing operator of the number(s) and of all the services and content that 
existed through these number(s).  The requested services and content should be ordered from the recipient operator. 

3. I am aware that it is possible that some of the messages that are sent to the number that was transferred) - for 
example text messages that are distributed by various parties)  - will not be rerouted by the outgoing operator to the 
incoming operator. 

4. I have been recommended to notify users, or other paying parties, who are not registered customers for the line, with 
regard to the portability and cessation of the services. 

5. I am aware that portability does not exempt me from any payment and/or debt and/or undertaking involving the 
outgoing operator, including equipment or existing infrastructure of the outgoing operator. 

6. I am aware that during the portability process, services will be temporarily disrupted for the transferred number(s).   
7. I am aware that if I have a ‘kosher’ number that is enshrined in the agreement with the ‘Rabbinical Council’, then the 

transferred number will only be a ‘kosher’ number that is enshrined in the agreement with the Rabbinical Council with 
the incoming operator as well. 

 

I hereby authorize the information that I listed in this form and that I have read and agreed to the aforementioned. 

E. Details of the signing party (the customer/ legal representative / authorized signatory): 

 

Date 
Full name of 
the signing 

party 

Identity of the signing 
party 

Line owner/legal 
representative/ 

authorized signatory 

Identification 
Methods 

ID./ Pr. C./ Pu. C./ 
Passport/ other 

Identification Number 
ID./ Pr. C./ Pu. 
C./Passport/ 

other 

Type of 
customer 
Private/ 
business 

 

Signature + 
Stamp 

             Business  

             Business  

             Business  

 

Signature of the Representative of the Incoming Operator (to be filled out by a HOT 
representative only) 

The aforementioned signing parties appeared before me and presented the following document(s) to me: 

 Private company / public company/ I.D. / passport/ other 

 An authorized power of attorney from an authorized signatory for executing the transaction in the name of the registered 

customer 

 Power of attorney 

 Authorization from the Registrar of Companies 

 

Date Representative Name Signature 

  
 
 
 

 

 


