LETTER OF AGENCY – PORTING
By signing this Letter of Agency (“LOA”), the undersigned customer (“Customer”) authorizes and designates Zoom Voice Communications Inc. (and its affiliates, collectively “Zoom”) to act as Customer’s agent for the purpose of requesting, validating, and completing the transfer of the telephone number(s) and related telecommunications services identified in this LOA and any attached porting worksheet or project port sheet (the “Designated Services”) from Customer’s current provider(s) to Zoom.

This LOA authorizes Zoom and its underlying carriers, service providers, vendors, and agents to take the actions reasonably necessary to process the requested port, including:
a. submitting port requests for the Designated Services;
b. obtaining Customer Service Records (“CSR”) and other service records associated with the Designated Services;
c. validating account number, PIN/password, billing telephone number, service address, authorized contact, and other porting information;
d. communicating with Customer’s current provider(s), underlying carriers, and porting administrators regarding the Designated Services; and
e. executing or submitting any carrier-required authorization or porting documentation necessary to complete the requested port.
This authorization remains valid for 60 days from signature unless withdrawn earlier by Customer in writing before the port request is submitted or completed.
Table 1. Customer Information
	Full Legal Customer Name:

	

	Customer Service Address Covered by this LOA

	Customer Street Address:
	

	City / State or Province / Postal Code:
	

	Country:
	



Table 2. Current Provider Losing Carrier Information
	Full Current Provider / Losing Carrier Name:

	

	Current Billing Provider, if different:
	

	Carrier Account Holder Name:
	

	Account Number:
	

	Billing Telephone Number (BTN):
	


	PIN / Password.  
If None indicate “None”
	

	Service Address on File with Current Provider Losing Carrier: (provide City / State or Province / Postal Code / Country)
	



Table 3. Telephone Numbers Covered by this LOA
	Attached porting worksheet / project port sheet.

	See attached sheet: Y/N

	Telephone Number(s) to be ported (list here):

	





	Number Type
	☐ Geographic / Landline  ☐ Non-geographic 
☐ Mobile  ☐ Toll-Free  ☐ Other (provide details):

	Mobile-specific fields
	PAC Code:
PAC Expiry Date:

	Customer confirms that all telephone numbers listed in this LOA or attached porting worksheet are intended to be transferred to Zoom.



a. Number Status. Customer must identify any listed number subject to a recent provider change, failed or rejected port, or port dispute:
	





4.  Customer Authorization and Certification.   By signing this LOA, Customer certifies that:
a. Customer is the current subscriber, account holder, or authorized representative for the Designated Services.
b. Customer has authority to request the transfer of the listed telephone number(s) and related services to Zoom.
c. The information provided in this LOA and any attached porting worksheet is accurate and complete.
d. Customer authorizes Zoom to rely on this LOA and the supporting information provided by Customer to process the port request.
e. Customer authorizes Zoom to obtain and use CSR, directory listing, service record, account validation, and carrier response information as needed to process the port.
f. Customer is not aware of any ownership, control, or authorization dispute involving the listed telephone number(s).
g. Customer is not aware that the listed telephone number(s) are subject to any litigation hold, court order, carrier hold, port restriction, fraud claim, unauthorized port allegation, or other dispute that would prevent or restrict the requested port.
h. Customer will promptly notify Zoom if any information in this LOA is incorrect, changes, or becomes disputed before the port is completed.
i. Customer understands that inaccurate, incomplete, or unauthorized information may delay, reject, reverse, suspend, or cancel the port request or related services.
5.  Requested Port Date.  Date: 
Customer acknowledges that the requested port date is not guaranteed. Port timing depends on current provider validation, carrier processing, project-port complexity, and other operational requirements.
6. Customer Authorized Signer Certification.  By signing below, the signer certifies that the signer is authorized to execute this LOA on behalf of Customer and that the certifications in Section 4 are accurate.
	Authorized Signature:
Named:
Title:
	Date:
Email:
Phone:
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