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Toll-free Verification form

    
Please complete this form and then contact Zoom Support to submit the file to the Zoom Phone porting team as follows:
1. In the request type drop-down box, select “Zoom Phone Number Porting.”
2. A “Required Information” page will be displayed.
3. In the “Type of Issue” drop-down box, select “SMS Concern.”
Notes:
Make sure you provide all required information as indicated by an asterisk (*).
In the “Description” field, please mention “Submission for Toll-free SMS Verification.”
In the “Attachments” box, add or drop the Toll-free Verification form.
Click “Submit”. 
(The same form should be used whether you are submitting Toll-free Verification for Zoom Phone or Contact Center. Ensure that you refer to the Best Practices for filling out the Toll-free verification form).
All fields are required. Zoom reserves the right to reject the form and close the support ticket if the form and its required fields are not completed correctly.


	Required


	1) Messaging Provider
	Zoom

	2) Business Name
	Name of the company who will be responsible for the content of the message.  The name that will be on the MT, HELP, or STOP MT message.

	3) Business Registered Address
	Address (include city, state, zip code):
If international, then provide the local address of the company and include the country

	4) Business Contact 
	First Name: 
	Last Name:

	5) Business Contact Information
	Contact Email:
	Contact Phone:

	6) Business Registration Number
	If your business is registered in the US, please provide a valid Employer Identification Number (EIN) as your BRN. This EIN should match the business name in your submission.

Businesses registered outside the US will need to provide their official business registration number issued by your local or national business authority.

	7) Business Registration Type
	Select the type of format your business registration number is associated. 

Please refer to What is Business Registration Number for Toll-Free Sender Verification? for a list of acceptable business registration authority.

	8) Business Entity Type
	Select the legal structure that best describes your business's activities:
· Public Profit
· Private Profit
· Non-Profit
· Government
· Sole Proprietor

	9) Business Registration Issuing Country
	Select the country where your business is legally established and issued your business registration number.

	10) Number(s)
	List TFN number. If procuring through Sinch, leave blank.

	11) Estimated Message Volume per Month  
	Estimated volume

 |_| Existing                               |_| Projecting

	12) Summarize the use-case
	Explain what the program is?  Be specific (cannot just say “alerts”).  Explain exactly what service the program is providing to its customers.

	13) Sample content messages
	Supply several sample messages. Sample messages must be included or form will be kicked back for completion.

	14) How will consumers be opting in to SMS programs on this toll-free/long number?
	Description of how consumers will opt into SMS. Provide screen shots of opt-in workflows if online. Must be specific – not “through the website”, or “over the phone”.  Describe website opt-in flow or provide script used by agent for opt-in.

	15) Will the text messages be advertising or promoting a commercial product or service?
	[bookmark: Check1]|_| Yes                       |_| No                        |_| Unsure

	16) Was this traffic previously on another messaging service?
	|_| New to Messaging        |_| Short-Code           |_| Long-Number

	17) If previously on another messaging service, please provide sample content and numbers
	Content: If applicable, provide sample MT messages, HELP, and STOP language on previous provider.
	Number(s): If applicable, provide sending address with previous provider.

	18) Where is the number published?
	Where is a consumer going to see the TFN? Attach screenshot, if applicable

	19) Fortune 500 or 1000 company?
	Yes/No

	20) Corporate Website
	

	21) Call to Actions (in the messaging
	URLs: Will there be any URL’s included in the messages? List here to avoid blocking.
	Numbers: Are there any telephone numbers being included in the messages? List here to avoid blocking.
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