Company Letterhead is mandatory

Current Date:
Customer / Company Name:
Physical Address:	Comment by Author: The information you provide must match exactly what’s on record with your current provider.
	Comment by Author: Local address in South Africa is mandatory
and Address must be in the same geographic zone as the number.
And should correspond with address on current Service Operator Invoice.

								
To whom it may concern: Application to port number(s) to Vox Telecom.
I hereby submit (Customer/ Company Name) application to port the below listed number(s) to Vox Telecom.

	Number Range - Start
	Number Range - End
	Block Size
(total of numbers)
	Type of line (as per supplier bill)	Comment by Author: This refers to the way port should be placed, either as single number or range. This information should be defined upfront with the current operator when possible
	Name of existing Network Operator:
(Examples: Telkom, Liquid, etc.)
	Account Number at Current Network Operator 
	Site Address	Comment by Author: Site refers to deliverable address. 
It can be the same or different when dealing with large accounts, physical will be main company and site will be individual sites.


	27xxxxxx000
	27xxxxxx010
	10 numbers
	Single/ Range
	Telkom
	TATA
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Are any of the above numbers going to be provisioned on Operator Connect? 	Comment by Author: Only if numbers are used for Unified Communication application
	Yes 
	No




Preferred date for porting:    DD/MM/YYYY
Company Registration No:     xxxx/xxxxxx/xx	Comment by Author: To fill in if the numbers were confirmed as transferrable.
Must include 14 business days when it reaches BICS.	Comment by Author: This will be owner of current service registration account. 
This information will be used when changing managed services with current supplier.


Caller line Identity to be displayed: 

[bookmark: _Hlk507481628]I confirm that (Customer / Company Name) ______________ is responsible for notifying our current Network Operator of our intention to port existing number/s to Vox Telecom.  
I acknowledge that Value-Added Services (such as ADSL data, Call Barring, Call Forwarding, Hunting Facilities, Supreme Call, etc.) cannot be ported and functionality will be lost once porting has taken place. 
I further acknowledge that the number porting process does not result in automatic cancellation of any services with our current Network Operator. It is (Customer / Company Name) _______________ responsibility to cancel services with the current operator and manage any queries that may arise. 

Please note: 
1. If only one number or a partial range of numbers within a number block are ported, the remaining numbers within that specific block will be discontinued by the current supplier. 
2. In the case of ADSL, data services and functionality will be lost once the ADSL number(s) have been ported to Vox Telecom.
	Section below to be completed only if porting Telkom ISDN number/s. 	Comment by Author: This section is mandatory if numbers are currently owned by Operator TELKOM.

This can be verified via https://www.porting.co.za/PublicWebsite/.

Without clear instruction received from the number user, remaining numbers from the range split may be putted in quarantine by TELKOM, resulting numbers downtime experience.

Not applicable for past ported range. As The range split is not allowed under local porting regulations if the range has already been ported in the past. 
Specify what must happen after the number(s) have been ported to Vox.
Please select one option only.
	Tick Applicable Block

	1. Cancel ISDN PRI/BRI line(s) and the balance of the number range.
	

	2. Keep the PRI/BRI service as well as permissible number blocks.
	

	3. Allocate a new block of numbers to the ISDN PRI/BRI line(s).
	


[bookmark: _Hlk507481727][bookmark: _Hlk507395122]
I hereby confirm that I, (Name and Surname) am duly authorised to sign this document on behalf of (Company Name) as well as having understood and acknowledging the above.

				  
Signature    	                            Date	Comment by Author: LOA must be hand/wet signed or using AES and dated within the last 3 months. 
The person signing the LOA and requesting the port must be authorised to make changes on the account with the losing supplier. LOAs signed using Advanced Electronic Signature (AES) are accepted in South Africa.
Confidential - Not for you? Notify the sender and delete.

Confidential - Not for you? Notify the sender and delete.

Confidential - Not for you? Notify the sender and delete.

